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AA. See Affirmative action 
Abbott, Gayle E., Should You Manage 
Your Own 401(k) Plan?, 
Oct '90, 29-32 
ABRAPay Is Affordable, by M. Jen- 
nifer Church, Nov 91, 32-38 
Absenteeism, May "91, 17t 
Accreditation 
designation changes, 
May "90, 24-25 
See also Certification 
Accurate Performance Measurement 
Tools, by Mark R. Edwards, 
Jun "91, 95-98 
Achievement, Feb "90, 104, 103 
Ackerman, Leonard, Whose Ox Is 
Being Gored, Feb "91, 96 
Adams, Timothy R., Buying software 
without the Glitches, 
Jan "90, 40-42 
Addiction 
gambling, Apr 90, 50-54 
See also Alcoholism; Drug abuse 
Affirmative action 
AAP software, Jan "90, 21-22 
EEO/AA managers’ training pro- 
gram, Oct "90, 50-54 
importance of, May "90, 160 
1989 pipeline, Jun '91, 59 
strategies, Jul 91, 59-61 
See also Diversity, workplace; 
Equal employment oppor- 
tunity; Glass Ceiling 
Affirmative Action Pipeline, The, 
Jun "91, 59 
After the Smoke Clears, by Stephenie 
Overman, Nov ’91, 44-47 
Ahler, Paul G., and Robert B. Mar- 
shall, Staying Afloat During 
Restructuring Storms, 
Oct 90, 68-73 
AIDS 
AIDS-related benefits, 
Nov "90, 85-86 
education, Feb '91, 82-85 
insurance claims, Mar "91, 22t 
testing, Oct '91, 85-90 
AIDS Education Is a Necessary High- 
risk Activity, by Jonathan A 
Segal, Feb "91, 82-85 
AIDS-related Insurance Ceilings Are 
Risky, by David Israel and Debra 
Scott, Nov '90, 85-86 
Ailes, Robert J., The Forgotten Figure 
in Cost Containment, 
Oct '91, 93-95 
Alcoholism 
drunk drivers’ insurance, 
Oct '90, 21 
employee assistance programs 
for, Jan 90, 30-342 
Apr '90, 55-58 
Executives in Crisis: Recognizing 
and Managing the Alcobolic, 
Drug-addicted or Mentally Ill 
Executive, by Jeffrey Lynn 
Speller (Book Review), 
Jun "90, 8 
Sober Vacations International, 
Sep ’90, 24-26 


All Managers Are HR Managers, by 
Barbara Whitaker Shimko, 
Jan '90, 67-70 

Alyaska pipeline Services Co., 
Dec ’91, 72-74 

Amadeus Global Travel Distribution, 
Jan ’91, 38-40 

America Works, Jul "91, 36-38, 95 

American Airlines, Jun '91, 51 

American Automobile Association, 
May '91, 44-46 

American Society for Personnel Ad- 
ministration. See Society for 
Human Resource Management 

Americans With Disabilities Act. See 
under Disabled workers 

AMI Palmetto General Hospital, 
Jun 90, 112-16 

Amoco Corp., Mar ’91, 39-40 

Analyzing Group Incentive Plans, by 
Gary W. Florkowski, 
Jan ’90, 36-38 

Anderson, Janine, and Paul N. 
Keaton, Leasing Offers Benefits 
to Both Sides, Jul 90, 53-58 

Anderson, Richard A., Handling 
Health-care Costs in the ’90s, 
Jun '90, 89-94 

Another View of the Golden Rule, by 
Joseph A. Mancusi, Apr "91, 104, 
102 

Answer to the Japanese Challenge, 
An, by Prescott Behn, 
Aug "90, 76-79 

Anthropologist Uncovers Real 
Workplace Attitudes, by David M. 
Slipy, Oct '90, 76-79 

Appeal! procedures, Feb 90, 85-86 

Apple Computer, Aug ’90, 40 

Apprenticeships, Dec 90, 40-43 

Apprenticeships Smooth School-to- 
Work Transitions, by Stephenie 
Overman, Dec ’90, 40-43 

ARCO International Oil & Gas, 
Mar ’91, 40 

Are Age Discrimination Releases En- 
forceable? by David Israel and 
Stephen P. Beiser, Aug 90, 80-81 

Are pension funds really safe? by 
Stephenie Overman, Jul ’90, 31 

Are Severance Plans Making Plaintiffs’ 
Lawyers Rich? by Jonathan A. 
Segal, Jul 90, 89-91 

Are You Ready for Desktop 
Publishing? by Claire Kincaid, 
Jul 90, 25-27 

Arizona, economic future of, 
Nov "91, 24 

Assessing Diversity and Culture on 
the PC, by Gary Meyer, 
Apr "91, 25-28 

Assessing Employee Dependent-care 
Needs, by Margaret R. Tchida, 
Sep "91, 71-74 

Assessments Rescue Health Programs, 
by Shari Caudron, Apr ’90, 64-68 

Association management trends, 
Apr '90, 24-25 

AT&T, Jun "90. 48-49; Aug ’91, 66-68 

Attitude surveys, Apr "90, 93-94 

Aiwood, Caleb S., Don’t Be a Sitting 
Duck, Mar '91, 96 
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Atwood, Caleb S., and James M. Neel, 
New Lawsuits Expand Employer 
Liability, Oct ’90, 74-75 

Automate the Entire Employment 
Function, by Sandra E. O’Con- 
nell, Jun ’91, 36-38 
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Baderian, Stephen D., and Bruce H. 
Schwartz, Devising Accurate 
Severance Packages, 

Oct '91, 53-56 

Bailey, Dori Sera, and Jill Foley, 
Pacific Bell Works Long Distance, 
Aug ’90, 50-52 

Balanced Protection Policies, by Ben- 
son Rosen and Catherine 
Schwoerer, Feb ’90, 59-64 

Baldridge Award, May ’91, 30-34 

Bandrowski, James F., Corporate Im- 
agination: Five Steps to 
Translating Innovative Strategies 
into Action (Book Review), 

Aug ’90, 8 

Banking, HR trends in, Nov ’91, 22 

Bankruptcy Act Protects Against 
Discrimination, by David Israel 
and Stephen P. Beiser, 

Sep ’91, 77-78 

Bargerstock, Andrew, Low-cost 
Recruiting for Quality, 

Aug 90, 68-70 

Bargerstock, Andrew S., and Gerald 
Swanson, Four Ways to Build 
Cooperative Recruitment 
Alliances, Mar ’91, 49-51, 79 

Barner, Robert W., and J. Jackson 
Fulbright, Set the Stage for 
Employee Involvement, 

May 91, 73-78 

Barnett, Timothy R., and Daniel S. 
Cochran, Making Room for the 
Whistleblower, Jan ’91, 58-61 

Barnum, Cynthia F., Profiting from 
the Global Mindset, Jul ’91, 54-56 

“Basics” of In-house Skills Training, 
The, by Richard G. Zalman, 

Feb ’91, 74-78 

Batten, Joe, We Must Change What 
We Say, Sep '90, 168 

Battling Natural Disaster, by Bill 
Leonard, Nov 91, 50-52 

Baum, Herbert M., Oct ’91, 42 

Beatty, L. Kate 
Pay Goes Up As HR Jobs 

Broaden, Sep ’91, 55-58 
What's Driving Your Pay?, 
Jul 90, 45-48 

Before You Drug Test..., by Michael 
R. Carrell and Christina Heavrin, 
Jun 90, 64-68 

Behn, Prescott, An Answer to the 
Japanese Challenge, 

Aug ’90, 76-79 

Behun, Mary Li, and David Israel, 
The New Risk of ‘Union Free‘ 
Policy Statements, May ’90, 100 

Beiser, Stephen P., and David Israel 
Are Age Discrimination Releases 
Enforceable?, Aug 90, 80-81 


Bankruptcy Act Protects Against 
Discrimination, Sep ’91, 77-78 
Plant Closings and Layoffs Follow 
Special Rules, Jul 91, 71-72 
Ben & Jerry’s, Sep ’90, 38-39 
Benbow, Ann, profiled, 
Jun ’90, 52-55 
Benchmarking, Nov ’91, 27 
Benefits 
adoption, Nov ’91, 28 
communicating, Apr ’91, 46-51; 
May '91, 19; Dec ’91, 76-79 
consultants, Jan ’90, 26-29 
costs, Nov ’91, 27t 
danger pay and hardship 
premiums, Sep 91, 23 
Du Pont’s BeneFlex plan, 
Sep 91, 24 
employee benefits buyer’s guide, 
Sep ’90, 97-131; 
Sep 91, 85-114 
fully flexible funding, 
Oct 91, 112, 110 
home buyer’s broker, Jun ’91, 28 
home ownership as benefit, 
Jan ’90, 15 
in-house management, 
Oct '90, 28-30 
legal-expense insurance, 
Nov 91, 28 
life insurance, Oct ’91, 21-22 
military leave practices, 
Apr ’91, 19 
OBRA ’90’s effect on, 
Feb ’91, 36-42 
on-line communication of, 
Aug ’91, 19-20 
postretirement benefits other 
than pensions, Aug ’90, 20 
software, Sep 90, 132-43; 
Nov ’90, 29-32; 
May ’91, 23-27; 
Sep 91, 116-24 
in specialty chemicals industry, 
Jun 91, 30t 
tax consequences for cafeteria 
plans, Feb ’91, 36-39 
See also Benefits, health care; 
Dependent care; Employee 
assistance programs; Pension 
plans; Work/family issues; 
Workers’ compensation 


Benefits, health care 
AIDS-related illnesses, 
Nov "90, 85-86 
behavioral disorders treatment, 
Jun ’91, 28 
changing policies, Aug ’91, 19t 
communicating cost-sharing 
need, Apr 90, 83-85; 
Oct ’91, 93-95 
cost containment, Jan 90, 16; 
Sep 90, 22, 81-86; 
Sep 91, 36-40; Oct ’91 22; 
Dec 91, 28 
dental care, Dec ’91, 28 
disability management, 
Sep ’91, 47-50 
domestic-partner benefits, 
Jun "91, 125-26 
electronic claims filing, 
Nov ’90, 23 





Benefits, health care continued 
HSOPs, Feb 91, 39 
“deal” plans, Jul '91, 22 
in-company pharmacy, 
Sep ’91, 23 
mail-order pharmacy, Nov ’91, 21 
managed care, Jul ’91, 20t; 
Jul ’91, 22-24 
mandate for, Dec ’91, 27 
mandate for change, Aug ’91, 19t 
monitoring psychiatric care, 
Nov "91, 27-28 
monitoring quality, Jul "90, 18t 
nontraditional dependents’ 
coverage, Nov ’90, 21t 
on-site medical services, 
Nov ’90, 23 
part-timers’, Aug ’90, 18; 
Oct ’91, 21 
point-of-service plans, 
Sep '91, 41-46 
premiums, Sep ’90, 26t 
proposals, Feb ’91, 24-26; 
Apr '91, 22 
retiree, Jui 90, 38-42; Feb ’91, 39, 
41; Feb ’91, 87-88; 
Jun "91, 32t; Oct ’91, 20 
total quality improvement pro- 
cesses in, Nov ’91, 27 
24-hour coverage, Jul 91, 24 
UMWA’s expenses, Jun ’90, 26 
utilization review programs, 
Jun ’90, 89-94 
voice response system enroll- 
ment, Oct ’91, 22 
wellness-driven flexible benefits 
plan, Mar ’90, 22-23 
See also Benefits; Consolidated 
Budget Reconciliation Act of 
1896; Health maintenance 
organizations 
Bensu, Janet, Use Your Data Base in 
New Ways, Mar ’90, 33-34 
Bequai, August, Ties to Employers 
Can Be Broken, Jun "90, 159-63 
Bergh, Peter D., Ten Steps for Com- 
municating Flex Benefits, 
Apr "91, 46-51 
Bergmann, Thomas J., et al., Rewards 
Tied to Long-term Success, 
May ’90, 67-72 
Bergsman, Steve 
Employee Conduct Outside the 
Workplace, Mar ’91, 62-64 
Help Employees Who Help 
Themselves, Apr 90, 46-49 
Setting Up a Temporary Shop, 
Feb ’90, 46-48 
Berkeley, Arthur Eliot 
Companies Drop Tiered Pay 
Systems, Aug ’90, 96 
Younger With the Stroke of a 
Pen, Mar ’90, 104 
Berra, Robert L., What It Takes To 
Succeed at the Top, 
Oct ’91, 34-37 
Bettendorf, Robert F, Curing the 
New Ills of Technology, 
Mar ’90, 35-36, 80 
Better Benefits Emerge from Tax-wise 
Choices, by Richard Gisonny and 
Steven Fein, Feb ’91, 36-39 
Beyond the Limits of Affirmative Ac- 
tion, by R. Roosevelt Thomas, 
Jun ’90, 208 
Beyond the Myths and Magic of 
Mentoring (Book Review), by 
Margo Murray (Book Review), 
Oct ’91, 8-10 
Beyond the Trust Gap, by Thomas 
Horton and Peter Reid (Book 
Review), May 91, 9 
Bicos, Sandy K., Employee Participa- 
tion Without Pain, Apr 90, 89-92 
Bizarre Behavior at Work, by N. 
Elizabeth Fried, Jun ’91, 86-91 


Black and Decker’s Everyone Counts 
program, Nov ’90, 61-62 
Blair, Jeffrey, Easing the Ad- 
ministrative Burden of Reloca- 
tion, Jul 91, 27-30 
Boards of directors, Mar ’91, 16 
Boland, Ann, Laugh and Learn, 
Dec ’90, 104 
Bookman, Robert, Ignite Team Spirit 
in Tired Lions, Jun 90, 106-108 
Boosting Retirement Benefits, by 
Shari Caudron, Dec ’91, 76-79 
Bramson, Ruth N., The Secret 
Weapon in the War for 
Customers, Jan '91, 65-68 
Breaking the Hold on Corporate 
Denial, by Bradley Googins, 
Nov '90, 104, 103 
Briggs, William, Taking Control After 
a Crisis, Mar 90, 60-61, 80 
British Petroleum, Jan ’91, 41, 78 
British Petroleum Exploration, 
Oct ’91, 74-76 
Brown, David S., Managers’ New Job 
Is Concert Building, 
Sep "90, 42-43, 162 
Brown, Laurie A., and David C. Mar- 
tin, What To Expect from an Ex- 
ecutive Search Firm, 
Dec 91, 54-58 
Brown, Marvin T., Working Ethics 
(Book Review), Jun ’91, 8-10 
Building a Customer-oriented HR 
Department, by Peter Rosik, 
Oct ’91, 64-66 
Building an HR Foundation, by 
Stephenie Overman, 
Jun "91, 72-74 
Building Business Through Partner- 
ships, by Greg Nakanishi, 
Jun 91, 108-12 
Bumps, Nuggets and Bridge Building, 
by Bill Patterson, Jun ’90, 123-24 
Bunning, Richard L., Smooth Steps to 
Transition Meetings, 
Aug 91, 59-64 
Burnout, avoiding, Jun ’90, 169-71; 
Sep ’91, 24 
business, small, Mar ’91, 52-54 
Business education 
American and Swiss compared, 
Jun ’90, 99-100 
human resource neglect in, 
Aug ’90, 72-75 
internship programs, Mar ’90, 20; 
Jul ’91, 39-41 
preparing for the year 2000, 
Apr ’90, 28t 
Business Education Partnership, A, by 
Sinclair E. Hugh, Jul ’91, 49-52 
Business Integrity Institute, 
Nov ’90, 24 
Business letters, cost of, 
Sep ’90, 22-23 
Business meetings, time spent in, 
Nov ’90, 23t 
Business Schools Lag in HR Offer- 
ings, by Donald W. Myers, 
Aug ’90, 72-75 
Businesses’ 1989 growth trends, 
Jun ’90, 26t 
Businesses Discover Aluminum 
Recycling, by Bill Leonard, 
Mar ’91, 31-32 
Buying Software without the 
Glitches, by Timothy R. Adams, 
Jan "90, 40-42 
Buying Time By Delegating, by 
Stephen S. McIntosh, 
Oct 91, 47-48 
By the Numbers, by Judith E. Nichols 
(Book Review), Apr ’91, 7-8 
Byham, William C., Keep Job Can- 
didates From Becoming Lost 
Hires, Dec 90, 52-54 


Cc 


California 
projected population of, 
Nov "91, 21 
Work Force 2000 in, Apr '91, 41 
Campbell, Wallace H., Jr., Plans That 
Upgrade Pensions, Nov '91, 71-73 
Campbell Soup Company, Oct ’91, 42 
Can Runaway Health-care Costs Be 
Stopped? by Linda Thornburg, 
Sep ’91, 36-40 
Canadian HR Reporter, Oct 91, 16 
Career-development, lateral, 
Dec "90, 69-74 
Carrell, Michael R., and Christina 
Heavrin, Before You Drug Test..., 
Jun "90, 64-68 
Case for Valuing Diversity, The, by 
Suzanne Elshult and James Little, 
Jun ’90, 50-51, 183 
Cashman, Margaret E., and James C. 
McElroy, Evaluating the HR Func- 
tion, Jan 91, 70-73 
Castelli, Jim 
Education Forms Common 
Bond, Jun '90, 46-49 
Employer-provided Programs Pay 
Off, Apr 90, 55-58 
Finding the Right Fit, 
Sep ’90, 38-41 
Catalyst, Jun ’91, 52-55 
Caudron, Shari 
Assessments Rescue Health Pro- 
grams, Apr '90, 64-68 
Boosting Retirement Benefits, 
Dec 91, 76-79 
Caught in the FASB Crossfire, by 
Gary L. Laugharn, Jul 90, 38-42 
Cave, Douglas G., and Larry J. Tucker, 
10 Facts About Point-of-service 
Plans, Sep 91, 41-46 
CBS, Jun ’91, 58 
Certification 
in banking, Feb ’91, 23 
name and designation changes, 
Sep ’90, 22 
SHRM program, Jan ’90, 15-16 
of Temporary-staffing Specialist, 
Nov 90, 23-24 
See also Accreditation 
Chalker, Matt, Tooling Up for ADA, 
Dec '91, 61-65 
Champions of Change, by William 
Olsten, Jul ‘90, 104, 99 
Charoff, Eiieen J., Staffing During a 
Recession, Aug ’91, 88, 86 
Chase Manhattan Bank, Jan ’90, 32; 
Jun 91, 58 
Cheek, Carol, Timepower, 
Apr 90, 31-32, 108 
Chepesiuk, Ron, The Corporate 
Location Swap, May 91, 44-46 
Child care 
benefits, Aug 90, 22 
consortiums, Mar 90, 44-48 
Du Pont’s, Jul 90, 61; 
Aug ’90, 24-26 
federally funded, Apr ’90, 27-28 
at General Motors, Apr '91, 22 
metro-location, Apr ’91, 19 
on-site, Oct ’91, 21 
payment program, Jun '90, 31 
of sick children, Dec ’91, 27 
six programs described, 
Aug ’90, 36-44 
3M’s program, Mar "91, 46-47 
US companies with, by region, 
Dec "90, 21t 
Choate, Pat, Aug ’91, 39-41 
Choosing the Right People, by Chuck 
Cosentino, John Allen and 
Richard Wellins, Mar 90, 66-70 
Chubb and Son Inc., Jun ’91, 50 
Church, M. Jennifer, ABRAPay Is Af- 
fordable, Nov ’91, 32-38 


Cisneros, Henry G., Jun ’91, 152 
Claims Gone Wrong, by Paul R. Lees- 
Haly, Jan 90, 60-62 
Clerical Jobs in Transition, by 
Stephen S. Mcintosh, 
Sep '90, 70-72 
Clerical workers, new roles for, 
Sep ’90, 70-72 
Coates, Joseph, E., Aug ’91, 39-41 
COBRA. See Consolidated Omnibus 
Budget Reconciliation Act of 
1986 
Cochran, Daniel S., and Timothy R. 
Barnett, Making Room for the 
Whistleblower, Jan '91, 58-61 
Code of Conduct as Corporate 
Culture, by James R. Redeker, 
Jul '90, 83-87 
Cohen, Deborah, Increase Your 
Research Staff, Dec "91, 31-34 
Commitment Ties to the Bottom 
Line, John R. Hinrichs, 
Apr 91, 77-80 
Communication 
in banking industry, 
Sep 91, 20-21 
of benefits, Apr 91, 46-51; 
May ’91, 19 
of benefits cost-sharing, 
Apr "90, 83-85 
of compensation program 
changes, Dec ’91, 96, 95 
desktop publishing, 
Jul 90, 24-25 
handling negative media atten- 
tion, Jun "90, 123-24 
improving written, Mar 90, 21 
job posting, Sep '90, 76-80 
management vocabulary, 
Sep ’90, 168 
’90’s trends, Mar ’90, 19-20 
of pension benefits, 
Dec "91, 76-79 
See also Surveys 
Community service 
at Bekins, Apr "91, 22 
in employee energizing pro- 
grams, May ’90, 37 
at General Mills, Oct ’90, 60 
literacy promotion as, 
May ’90, 20 
Skyline Displays’ playground, 
Oct 90, 21-22 
Companies Drop Tiered Pay Systems, 
by Arthur Eliot Berkeley, 
Aug '90, 96 
Company index, Nov "91, 8, 12; 
Dec "91, 8 
Company of Champions, A, by 
Stephenie Overman, 
Oct ’90, 58-60 
Compensation 
alternative pay systems, 
Mar ’90, 20t 
bonuses, Dec ’91, 28 
communicating program 
changes, Dec '91, 96, 95 
downsizing and compensation 
restructuring, Oct "90, 43-48 
gainsharing, Jan '90, 36-38; 
Aug ’90, 76-79; Apr ’91, 70-74 
global pay projections, 
Jun 91, 22t 
higher union wages, 
May ’90, 25-26 
income-property as, 
Apr ’91, 20-22 
increases, Jun ’91, 22; Dec "9lt 
merit budgets, Jul '91, 24 
military-leave practices, 
Apr '91, 19 
plan analysis, Feb "90, 69-72 
predictions, Jan '91, 24 
retention strategies, 
Oct '90, 40-42 
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Compensation continued 
salary increase, Feb "91, 23t; 
May "91, 19; May ‘91, 19t 
salary statistics, Jan "90, 18 
salary survey software, 
Sep ‘91, 29-31 
sales, Sep ‘91, 66-67 
A Secretary and a Cook 
Challenging Women's Wages 
in the Courts of the United 
States and Great Britain, by 
Wilbur Willborn (Book 
Review), Sep "90, 8 
sign-on bonuses, Mar ‘90, 42-43 
starting salary offers, Jul ‘90, 22 
stock options as, Oct "90, 36-39 
Strategic Pay, by Edward E 
Lawler III, (Book Review), 
Feb ‘91, Il 
strategies, Jan "91, 96, 94 
tax obligations and worker 
classification, Apr "90, 72-76 
tiered pay systems, Aug "90, 96 
See also Compensation of 
Compensation and the Computer, by 
Sandra E. O'Connell! 
Mar "91, 24-26 
Compensation of 
biotechnology CEOs, Jun "91, 26 
executives, May "90, 67-72; 
Jul "90, 20-21; Oct "90, 24t; 
Jan "91, 24; Apr "91, 17t; 
Oct "91, 16t 
faculty, Jul ‘90, 22t 
graduate students, May "91, 20 
HR professionals, Aug '90, 26-27; 
Sep "91, 55-58; Dec '91, 24; 
Dec 91, 27 
nurses’, Nov ‘90, 21 
outside directors, Aug "91, 15 
physicians, Apr ‘91, 18-19 
Savings and Loans’ CEOs 
Oct "90, 21 
secretaries, May "90, 21, 24 
Compensation Plan Analysis, by 
Robert H. Meehan and G. Victor 
Lemesis, Feb "90, 69-72 
Computer Databases Built for HR, by 
Row Henson, Apr "91, 59-61 
Computer System for the '90s, A, by 
Sandra E. O'Connell, 
Apr '91, 24-26 
Computers Track High-potential 
Managers, by Jerry Rocco, 
Aug '91, 66-68 
Conference Board, May "91, 19 
Confident PC HRIS Choice, A, by 
Gary Meyer, Aug ’91, 23-27 
Connecticut Mutual, Jun "91, 50-51 
Connor, Jeffrey C., Managing Passive- 
aggressive People, Nov 91, 74-78 
Consolidated Omnibus Budget 
Reconciliation Act of 1986 
COBRA management software, 
Feb 90, 25-26 
in-house management, 
Oct "90, 28-30 
1990 changes, Oct "90, 22-23 
Consultants, selecting, Jan '90, 26-29 
Contingent personnel. See Tem- 
porary services 
Coors Brewing Co., Apr 90, 64-68; 
Dec '91, 76-79 
Copyrights, Jan '91, 21 
Corporate culture 
European and North American 
compared, Nov '90, 22-23 
transforming, Nov 90, 64-66 
Corporate Culture Enhances Profits, 
by Frank Petrock, Nov "90, 64-66 
Corporate Imagination Plus: Five 
Steps to Translating Innovative 
Strategies into Action, by James 
F. Bandrowski (Book Review), 
Aug ’90, 8 
Corporate Location Swap, The, by 
Ron Chepesiuk, May ’91, 44-46 





Corporate performance, measuring, 
Jun "91, 22-23 
Cosentino, Chuck, John Allen and 
Richard Wellins, Choosing the 
Right People, Mar ‘90, 66-70 
Cost of Candid Comments, The, by 
Charles S. White and Lawrence S. 
Kleiman, Aug "91, 54-56 
Cost reduction, employee incentives 
for, May ’91, 17-18 
Crack in the Glass Ceiling, A, by Cari 
M. Domingues, Dec '90, 65-66 
Crafting Secure Retirements, by 
Catherine D. Fyock, 
Jul '90, 30-33 
Craven, William W., profiled, 
Feb '90, 50-52 
Creating a Commitment To Change, 
by Linda Thornburg, 
Jan "91, 54-56 
Creating Realistic Job Descriptions, 
by James G. Meade, 
Mar '91, 25-28 
Creative Ways to Employ People with 
Disabilities, by Michelle Neely 
Martinez, Nov "90, 40-44, 101 
Crisis management, Nov "91, 42-43 
bodyguards, Jun "91, 22 
employee relations guidelines, 
Mar "90, 60-61, 80 
at First Interstate Bank, 
Mar '90, 54-58 
Hurricane Hugo, Nov "91, 53-55 
Institute for Crisis Management, 
May "91, 17 
natural disasters, Nov "91, 50-52 
Persian Gulf Crisis, 
Nov "91, 55-59 
post-traumatic stress, 
Nov '91, 46-47 
San Francisco earthquake, 
Nov "91, 48-50 
violence, Nov "91, 44-47 
Cumulative trauma disorders, 
Mar '90, 35-36, 80; Jun 90, 72-75 
research, Jul 90, 20 
Curing the New Ills of Technology, 
by Robert F. Bettendorf, 
Mar '90, 35-36, 80 
Customer focused management, 
Jun ’90, 119-21; Aug 90, 62-67; 
Jan "91, 65-68; Apr ’91, 62-65; 
Oct '91, 64-66 
Customer-focused Management, by 
D. Keith Denton, Aug 90, 62-67 
Customer service competencies, 
Aug 91, 15 
Customized Skills Assessments, by 
Kate Ludeman, Jul ’91, 67-69, 85 
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Dangot-Simpkin, Gilda, How Come 
Nothing Changed?, 
Nov '91, 66-68 

Dark Side of World Class Manufactur- 
ing, The, by Michael E. Gaffney, 
Dec ’91, 40-43 

Data processing, changing career pro- 
spects in, Mar ’90, 18t 

Daubert Industries Inc., Oct ’91, 43 

Davidsen, Susan J., interviewed, 
Jun ’91, 58 

Dawson, Kenneth M. and Sheryl N. 
Dawson, How to Motivate Your 
Employees, Apr 90, 78-80 

Decision to Build or Buy, The, by 
Sandra E., O'Connell, 
Feb '90, 24-25 

Delaney, Chester, Integrated Power- 
houses, Mar '90, 30-32 

Delicate Balance Protects Everyone's 
Rights, A, by Stephenie Overman, 
Nov '90, 36-39 
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nell, Jul 90, 24-25 
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Mar ’91, 36, 38 
training programs, Mar '91, 18-19, 
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Solve the Orientation Blues, 
May, ’91, 69-70 

Fein, Steven and Richard Gisonny, 
Better Benefits Emerge from Tax- 
wise Choices, Feb ’91, 36-39 

Fergus, Mike, Employees On the 
Move, May ’90, 44-46 

Find the Right ’9b Candidates, by 
James G. Meade, Jun ’91, 37-42 

Find Your Achilles’ Heel, by Doug 
Soat, May ’90, 63-64 
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Oct "91, 91-92 
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Dec '90, 66 
Goya, Donna, How Should We View 
Affirmative Action?, May ’90, 160 
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